CRIME VICTIM ASSISANCE CENTER
Volunteer Advocate Packet

So, what did you do last night?

| { finished my training.
| went to an out of town conference.
L distributed materials.
| realized it happens.
| answered the phone.
. I'met her at the police station.
I sat in the waiting room with the parents.
| realized it happens here.
| played with the kids.
1 told her it wasn't her fault.
| brought a family food and clothes.
| found them a safe place to live.
I realized it could happen to someone | know.
| spoke with the police.
I held her hand through the court proceedings.
- | held my breath and waited.
{ saw her smile for the first time.
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| realized it could happen to me.

One night a month.
The opportunity to make an impact that wifl

| Call the Crime Victim Assistance Center today to learn
| how you can become a voiunteer,
5 254-629-3223/254-559-4000
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Myths About Volunteering:

Myth: | can’t work with kids.

Fact: It is CVAC policy to not work directly with child victims untit AFTER the child has
met with the Child Advocacy Center. Since these meetings generally take place during
regular business hours, our volunteers have limited if any contact with child victims. If
there is a child victim, you will most likely be working with the parents to get the initial
intake information.

Myth: I've heard domestic violence situations are dangerous. | don’t want to put
my life at risk.

Fact: Domestic violence situations are high risk situations. Because of that, CVAC has
several procedures in place to protect our volunteers. They are as follows:

“» CVAC responds to every call in pairs. We do not go out on cails alone.

*+ Volunteers/Staff do not go to any residence uniess the offender has already been
arrested and is in protective custody. We arrive AFTER the police have secured
the scene.

% All personal information regarding staff/volunteer is kept completely confidential
by CVAC and is NEVER to be given to any client.

< If for any reason, a staff member or volunteer feels the situation is less than
100% safe, they may request the meeting take place at the police station,
hospital, or CVAC office. In addition, they may also refuse to go to the call and
can refer the matter to the Volunteer Coordinator.

Myth: | don’t want this to be something that takes up all my free time.

Fact: Every month, our volunteers choose the days they would like to volunteer.
Advocate training class is a required 30 hour course, but we attempt to schedule those
around your existing schedule.

Myth: | don’t think | can work with victims.

Fact: Every person is different and we do not want anyone volunteering in a way they
feel less than comfortable with. Because of that we have a variety of volunteer positions
available to suit your needs. Not every volunteer works directly with victims.

Myth: | won’t know what to do to help them.

Fact: We offer state certified training for our direct service advocates that will provide
you with all the materials you need. In addition, new volunteers will go through a hands-
on mentoring program for at least six months or until they feel more comfortable in the
position. New and experienced volunteers do not go on calls alone so you will always
have someone with you to help you.
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Volunteer/Advocate Job Description

Title: Volunteer/Advocate
Supervisor: Volunteer Coordinator
Purpose:

To help reduce the trauma a survivor experiences from an attempted or
completed sexual assault as well as domestic violence. Provide emotional support and
information to survivors, Family members and friends, give emotional support to the
survivor to heip them understand their choices and select the options that are best for
them. To provide information to help a survivor understand sexual assault, domestic
violence, police procedures, the sexual assault examination, legal process, counseling,
opportunities, and other service providers.

Qualifications:

Able to work as a team member
Able to accept supervision
Ability to empathize with others
Good listening skills

No criminal record
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Requirements:

. Successfully complete screening process and criminal background check
. Successfully complete required hours of training and training exam
. Attend required in-services and CE hours

Responsibilities:

. Provide crisis intervention to survivors, family members and friends

. Provide accompaniment for survivors to law enforcement agencies hospital,
and medical facilities, criminal and civil proceedings, and other service
provider agencies.

Provide information and referral to other agencies, as needed

Report immediately if unable to cover a shift

Respond to calls immediately, arrive within 30 minutes of being notified
Immediately discuss problems experienced with other volunteers, and/or
service providers to the Volunteer Coordinator.
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Act professionally when interacting with survivors, family members, friends,
law enforcement, district attorney office personnel, and all other service
providers.

Submit statistical information promptly-—no more than 48 hours after
responding to a call. Be sure to get ail the required information necessary
for follow-up contact with the victim and get it turned in.

Report to the CVAC each month the days you will be available for call by
turning in your mailed cali calendar or by calling the office by the
designated deadline.

Remaining in the counties of Eastland and Stephens and being available
by phone or pager throughout your shift.

Coltaborating with the primary or backup volunteer to make sure all
services possible are utilized for the victim.

Contacting the staff when assistance is needed

KEEPING ALL INFORMATION TOLD TO YOU CONFIDENTIAL.

Grounds for Dismissal;

Revealing your last name or the last name of another volunteer or staff
member

Giving our your home/work number or the home/work number or another
volunteer, or the home number of a staff member

Meeting a client, a client’s family member or friend at a location not
approved by a staff member

Failure to refer all media to a staff member- executive director

Failure to foliow job description responsibilities

BREECH OF CLIENT CONFIDENTIALITY

Failure to respond to a page when on call

Using drugs or alcohol when on call

Carrying a weapon when responding to a call

| have read the above job description and | agree to abide by all the requirements.

Volunteer Applicant Date

Volunteer Coordinator Date

Application

interview Training complete







